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(Check-in) Jg32J1 J1ouw) :1gl
.Receptionist: Welcome to our hotel

Aifaid 0 ¢y Ud)o

.Guest: | have a reservation

Jo 52

?Receptionist: May | see your passport, please

Sellas go Jaull jlg3 824 (AiSa gD

.Guest: Here you are

s

.Receptionist: Your room is on the third floor
LW Galhll L6 elis)é

O23Y) e junaiw il WL
?What time is breakfast
ooyl iay i

?Where is the restaurant
fpaholl (pi

?ls Wi-Fi free

T30 QiBYl go

?What time is check-out
$6 olanll Jiawd acgo (o



?Can L have a city map

faiyaol) dhps le Jgnll lisn) D
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?Could [ have an extra pillow

fa01) 89Lwg le Jgnll iiSn) Jo

?Can | get another towel

Sy o e Jgnoll iiS) go

.The air conditioner isn't working

.Josy U clgg)l cuSo

.The TV isn't working
.Jos U jlalil

?Could someone help me with my luggage
faoioll Joo 6 Jaclwo 201 jS0) ¢
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.l'd like room service
0191 d0ad ulb ogi

?Could | have a bottle of water

felo 830j e Jgnall iiS0) JD

.l'd like breakfast in my room
.SA0)¢ 6 JUnoYl JgUs og]

?Can | order dinner

felholl ulb liSn) JD

.Thank you very much

OUS o)l Jo ol

.The room is too noisy
.00cjo aopll



.There is no hot water
(P clo 25 U

?Can [ change my room

S A0 WSS (1iS) B

.The Wi-Fi isn't working
.Jo U )il

?Could you send someone to fix it
foUbnY (pub Jw) pSiSoy Jd

(Check-out) 6jol&n)] Jraus :lwaolw

.l'd like to check out
B)plan)l Jiound og

?Could [ have the bill, please
96)gll 1c Jgnal LS Jo

?Can | pay by credit card
falabd Ul 46U L 062l SAiSo) g2

?Can you call me a taxi
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.Thank you for your excellent service
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Receptionist

IGood afternoon. Welcome

Guest

.Hello. | have a reservation under the name Ahmed
Receptionist

?May | have your passport, please



Guest

.Certainly. Here you are
Receptionist

.You're staying for three nights
Guest

.Yes, that's correct
Receptionist

.Breakfast is served from 7:00 to 10:00 AM
Guest

.Thank you

Receptionist

.Enjoy your stay

Guest

.Thank you very much
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English apjall
Reservation jbb)
Reception Judiw i
Receptionist Juaiwl cabhgo
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Room aoje



Room Key ao)Q)l olian
Room Service )9l Gpad
Breakfast Jh oyl
Elevator 29annll
Passport Jawll jlgo

Bill 6)gilal

Credit Card avlaidl adUny
Single Room Wo)6 aoje
Double Room ogojo aoj¢
Suite olid
Swimming Pool Quno
Gym L) Jo
Laundry aluwoo

Taxi 6421 6jlw

Luggage asiol
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A. breakfast

"4 B. reservation

C. towel

A Could | have another .2
4 A towel

B. passport

C. elevator

________ l'd like to .3

"4 A. check out
B. breakfast

C. Wi-Fi
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